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FHA Enables Mortgagees to Process Case Cancellations  
and Reinstatements through FHA Connection (FHAC) 

   

  
Today, the Federal Housing Administration (FHA) announced a new functionality in the FHA 
Connection (FHAC) system, enabling lenders to process their case cancellations and 
reinstatements through the Case Cancel/Reinstate Screen, and through the Business to 
Government (B2G) connection in the future. This new functionality eliminates the requirement 
to submit most requests to the FHA Resource Center for processing. The new functionality in 
large part eliminates an unnecessary manual request submission process by providing lenders 
with increased flexibility and efficiency to manage their case processing needs in FHAC 
without FHA assistance.    
  
When FHAC identifies an exception that requires FHA staff intervention, it will direct 
mortgagees to submit the request to the FHA Resource Center using the applicable template 
on the Single Family Case Processing Requirements web page, which will be available on 
August 14, 2023. These exceptions include case cancellations if the Upfront Mortgage 
Insurance Premium (UFMIP) on the case was paid, the case was endorsed, or case 
reinstatements if the case was automatically canceled. 
  
FHA Connection Application Coordinators must grant authority to users responsible for 
performing the Case Cancellation and Reinstatement functions. 
  
This new functionality will be available in FHAC beginning Monday, August 14, 2023, and will 
be optional during a 90-day transition period. After this transition period, mortgagees must 
submit case cancellations and reinstatements through FHAC beginning November 7, 2023. 
  
The functionality will be available through the Business to Government (B2G) connection soon. 
Prior to its availability, B2G lenders will be notified of the implementation date and that the B2G 
guide has been updated to include the new functionality. 
  
The Single Family Housing Policy Handbook 4000.1. Section II.A.1.a.iii. (B)(3), Canceling and 
Reinstating Case Numbers was updated on August 9, 2023, to align with this new guidance. 
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Need Support? Contact the FHA Resource Center. 

• Visit our knowledge base to obtain answers to frequently asked questions 24/7 at 
www.hud.gov/answers. 

• E-mail answers@hud.gov. Emails and phone messages will be responded to 
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through 
Friday on all non-Federal holidays. 

• Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech 
impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339. 

  
About FHA INFO 
  
FHA INFO is a publication of the Federal Housing Administration's (FHA), Office of Single 
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW, 
Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of 
our lists by others, at any time, for any reason. 
  
Visit the FHA INFO Archives to access FHA INFO messages. For additional information 
and resources, visit the FHA Single Family Housing main page on HUD.gov 

    

 

Stay Connected with the Office of Housing and the Federal Housing Administration: 

    

SUBSCRIBER SERVICES: 
Manage Subscriptions  |  Help  

 

 

This email was sent using GovDelivery Communications Cloud on behalf of the Office of Housing and the 
Federal Housing Administration, U.S. Department of Housing and Urban Development, 451 7th St. SW, 
Washington, DC 20410  

 
 

http://www.hud.gov/answers
mailto:answers@hud.gov
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmh1ZC5nb3YvcHJvZ3JhbV9vZmZpY2VzL2hvdXNpbmcvc2ZoL0ZIQV9pbmZvX21lc3NhZ2VzP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyMzA4MTAuODA5MzI4ODEifQ.I18W-1oIUDb0BTg_rugIssx6y0nsJS0LI8C-v8LJhPA/s/2951763653/br/224025923300-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmh1ZC5nb3YvP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyMzA4MTAuODA5MzI4ODEifQ.YAHSjHigmQ-GMSKm3omj35CxLt6EUPXkJil6iHcpKZ0/s/2951763653/br/224025923300-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcHVibGljLmdvdmRlbGl2ZXJ5LmNvbS9hY2NvdW50cy9VU0hVREZIQS9zdWJzY3JpYmVyL2VkaXQ_cHJlZmVyZW5jZXM9dHJ1ZSN0YWIxIiwiYnVsbGV0aW5faWQiOiIyMDIzMDgxMC44MDkzMjg4MSJ9.YydOC0u7MqdSlRiel0eqCwTuslvYLifQ_MNsQQDeroo/s/2951763653/br/224025923300-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3Vic2NyaWJlcmhlbHAuZ292ZGVsaXZlcnkuY29tLyIsImJ1bGxldGluX2lkIjoiMjAyMzA4MTAuODA5MzI4ODEifQ.s_9PBOkjSR3uUT3TnxejTE4J_7De5KZ4RBeD0YXPQL0/s/2951763653/br/224025923300-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdHdpdHRlci5jb20vRkhBZ292P3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyMzA4MTAuODA5MzI4ODEifQ.nt-0AQjETLilyKGkvOw3tAmGNKYGVYTHr6-PBpG0gEo/s/2951763653/br/224025923300-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmxpbmtlZGluLmNvbS9jb21wYW55L2ZlZC1ob3VzaW5nLWFkbWluLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjMwODEwLjgwOTMyODgxIn0.y53afZPFI6mbYoOpB6vl_7xbqSZtOGolsT8rvEY8_ZE/s/2951763653/br/224025923300-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3Vic2NyaWJlcmhlbHAuZ3JhbmljdXMuY29tLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjMwODEwLjgwOTMyODgxIn0.U6Xnk8HxQRFmS4Li3AOvtN7ApshtCHW-HcxAN453Nzc/s/2951763653/br/224025923300-l

